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October 14, 2004

To Whom It May Concern:

At Romani Group, Inc. we just recently completed a major expansion which included the
installation of a new Nortel voice and data network. I must say that out of all the vendors
and service contractors I dealt with Dynamic Communications Southwest stood out far
above any other company- I have finally found a company I feel is worthy of
recommending.

The people at Dynamic Communications Southwest are the most professional people I’ve
had the pleasure working with. Their work is of the highest quality, their prices are very
competitive and their attention to detail is second to none. Their product knowledge and
willingness to share information made it very apparent that I was dealing with some of
the best and most qualified people in the field.

As a business owner, it is extremely important that my service vendors respond to our
building needs at a moments notice. This is why I feel Dynamic Communications
Southwest stands out from all the others and is, in my opinion, one of the best choices
anyone can make when deciding on a telecommunications company.

eborah D. Gglo
Executive Administrator




